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Education

1969 B.A. Northwestern University, Political Science
1970 M.A. University of Washington, Political Science
1975 Ph.D. University of Southern California, Urban Studies

Publications

Books
Moss, M. L. (Ed.). (1981). Telecommunications and productivity. Addison-Wesley.

Book Chapters

Townsend, A. M., & Moss, M. L. (2008). New York: The city of the telephone. In F. M. Rojas, C. C.
Valeri, K. Kloeckl, & C. Ratti (Eds.), New York Talk Exchange (pp. 25-30). SA+P Press.

Moss, M. L. (2005). The redevelopment of Lower Manhattan: The role of the city. In J. H. Mollenkopf
(Ed.), The contentious city: The politics of recovery in New York City (pp. 95-111). Russell
Sage Foundation. https://muse.jhu.edu/chapter/1549396

Moss, M. L., & Townsend, A. M. (2004). Moving information in the twenty-first century city. In Moving
people, goods, and information in the 21st century: The cutting-edge infrastructures of
networked cities (pp. 69-84). Routledge. https://www.mitchellmoss.com/s/2004_Moving-
information-in-the-twenty-first-century.pdf

Moss, M. L., & Townsend, A. M. (2004). Telecommunications: Catastrophe and recovery in the
information city. In R. Zimmerman & T. Horan (Eds.), Digital Infrastructures. Taylor & Francis.
https://doi.org/10.4324/9780203357125_chapter EIGHT

Moss, M. L., & Townsend, A. M. (2003). Response, restoration, and recovery: September 11 and New
York City’s digital networks. In A. M. Noll (Ed.), Crisis communications: Lessons from
September 11 (pp. 55-68). Rowman & Littlefield.

Moss, M. L., & Brion, J. G. (2002). Foreign banks, telecommunications, and the central city. In P. W.
Daniels (Ed.), Services and metropolitan development: International perspectives (pp. 265-
284). Routledge. https://doi.org/10.4324/9780203402115-18

Moss, M. L., & Townsend, A. M. (2000). How telecommunications systems are transforming urban
spaces. In J. 0. Wheeler (Ed.), Cities in the telecommunications age: The fracturing of
geographies (pp. 31-41). Routledge. https://www.mitchellmoss.com/s/2000_How-
telecommunications-systems-are-transforming-urban-spaces.pdf

Moss, M. L., & Townsend, A. M. (2000). The role of the real city in cyberspace: Understanding
regional variations in Internet accessibility. In D. G. Janelle & D. C. Hodge (Eds.), Information,
Place, and Cyberspace (pp. 171-186). Springer Berlin Heidelberg.
https://doi.org/10.1007/978-3-662-04027-0 10

Moss, M. L., & Carey, J. (1994). Information technologies, telecommuting and cities. In J. Brotchie
(Ed.), Cities in competition. Routledge.
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Moss, M. L. (1992). Telecommunications and urban economic development. In Cities and new
technologies (pp. 147-157). OECD, Organisation for Economic Co-operation and
Development.
https://hdl.handle.net/2027/umn.31951p00672094m~?urlappend=%3Bseq=153

Moss, M. L., & Ludwig, S. (1992). The structure of the media. In J. H. Mollenkopf & M. Castells (Eds.),
Dual city: Restructuring New York (pp. 245-266). Russell Sage Foundation.
http://muse.jhu.edu/book/38494/

Moss, M. L. (1991). The information city in the global economy. In J. Brotchie, M. Batty, P. Hall, & P.
Newton (Eds.), Cities of the 21st century: New technologies and spatial systems (pp. 181-
190). Longman Cheshire. https://catalog.hathitrust.org/Record/002587 7487

Moss, M. L. (1990). Telecommunications and international financial centers. In B. D. Ruben & L. A.
Lievrouw (Eds.), Mediation, information, and communication (Vol. 3, pp. 239-252).
Routledge. https://www.taylorfrancis.com/books/9781138512009

Moss, M. L. (1988). Telecommunications: Shaping the future. In G. Sternlieb & J. W. Hughes (Eds.),
America’s new market geography: Nation, region and metropolis (pp. 255-276). Rutgers
University. https://hdl.handle.net/2027/mdp.39015015338257?urlappend=%3Bseq=277

Moss, M. L., & Defoyd, K. (1988). Teleports, cities, and regions. In Teleports and regional economic
development. Elsevier Science.

Moss, M. L. (1987). Telecommunications and economic development. In W. H. Dutton, J. G. Blumler,
& K. L. Kraemer (Eds.), Wired cities: Shaping the future of communications. Washington
Program, Annenberg School of Communications. http://www.worldcat.org/oclc/925280427

Moss, M. L. (1987). Telecommunications and international financial centers. In J. F. Brotchie, P. Hall,
& P. W. Newton (Eds.), The spatial impact of technological change. Croom Helm.
http://www.worldcat.org/oclc/15591217

Moss, M. L. (1987). Urban development in a global economy. In R. H. Lamarche & M. F. Estabrooks
(Eds.), Telecommunications: A strategic perspective on regional, economic and business
development: Selected papers from a conference held in Ottawa, November 10-12, 1986.
Université de Moncton, Canadian Institute for Research on Regional Development.
http://www.worldcat.org/oclc/833560624

Moss, M. L. (1986). Discussion of chapter 7. In G. R. Faulhaber, E. M. Noam, & R. Tasley (Eds.),
Services in transition: The impact of information technology on the service sector (pp. 178-
182). Ballinger.
https://archive.org/details/servicesintransiO000unse/page/n247/mode/2up

Moss, M. L. (1986). Telecommunications systems and large world cities: A case study of New York. In
A. D. Lipman, A. D. Sugarman, & R. F. Cushman (Eds.), Teleports and the intelligent city (pp.
378-397). Dow Jones-lrwin.
https://hdl.handle.net/2027/inu.39000016049228%urlappend=%3Bseq=410

Moss, M. L. (1986). The changing telecommunications infrastructure and its effect on education in
the United States. In Using technology for education and Training. Information Dynamics, Inc.

Moss, M. L. (1986). Urban policy and telecommunications systems. In M. S. Rosentraub (Ed.), Urban
policy problems: Federal policy and institutional change (pp. 150-163). Praeger.
https://hdl.handle.net/2027/mdp.39015011599035%urlappend=%3Bseq=160

Moss, M. L., & Dunau, A. (1986). Offices, information technology, and locational trends. In J. T. Black,
K. S. Roark, & L. S. Schwartz (Eds.), The changing office workplace. Urban Land Institute.
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Moss, M. L. (1981). Introduction. In Telecommunications and productivity: Based on the
international conference sponsored by the Center for Science and Technology Policy,
Graduate School of Public Administration, New York University, January 29-30, 1980 (pp. ix-
xx). Addison-Wesley, Advanced Book Program.
https://hdl.handle.net/2027/ucl.b4273538?urlappend=%3Bseq=21

Moss, M. L. (1980). The challenge of urban waterfront revitalization. In D. Morell & G. Singer (Eds.),
Refining the waterfront: Alternative energy facility siting policies for urban coastal areas.
Oelgeschlager, Gunn & Hain.

Moss, M. L. (1978). Interactive cable television research in the United States. In P. Polishuk & M. A.
O’Bryant (Eds.), Telecommunications and economic development. Horizon House
International.

Moss, M. L. (1978). Der Soziale Anwendungsberiech der Kommunikationstechnologie. In Regionale
und Loteale Kommunikation in Fernsehen. Institut fur Publizistik und
Kimmunikationstherorie, Universitat Salzburg.

Moss, M. L. (1978). The development of two-way cable television: Applications for the community. In
M. C. J. Elton, W. A. Lucas, & D. W. Conrath (Eds.), Evaluating new telecommunications
services (pp. 199-214). Springer US. https://doi.org/10.1007/978-1-4757-0175-3_12

Moss, M. L. (1977). Marina del Rey: A prototype for urban development. In M. S. Rosentraub (Ed.),
Financing local government: New approaches to old problems (pp. 20-33). The Western
Social Science Association.
https://hdl.handle.net/2027/pst.000002638553?urlappend=%3Bseq=34

Moss, M. L., Warren, R., Bish, R. L., & Craine, L. (1972). Allocating coastal resources: Rationing and
trade-off processes. In B. H. Ketchum (Ed.), The water’s edge: Critical problems of the coastal
zone. MIT Press.

Journal Articles/Conference Papers

Howland, R. E., Cowan, N. R., Wang, S. S., Moss, M. L., & Glied, S. (2020). Public transportation and
transmission of viral respiratory disease: Evidence from influenza deaths in 121 cities in the
United States. PLOS ONE, 15(12), e0242990.
https://doi.org/10.1371/journal.pone.0242990

Moss, M. L., Schellhamer, C., & Berman, D. A. (2009). The Stafford Act and priorities for reform.
Journal of Homeland Security and Emergency Management, 6(1), Article 13.
https://doi.org/10.2202/1547-7355.1538

Moss, M. L. (2006). New York City in the 21st century. Economic Development Journal, 5(2), 7-16.
https://www.mitchellmoss.com/s/2006_New-York-City-in-the-21st-century.pdf

Moss, M. L., Kaufman, S. M., & Townsend, A. M. (2006). The relationship of sustainability to
telecommunications. Technology in Society, 28(1-2), 235-244.
https://doi.org/10.1016/j.techsoc.2005.10.011

Moss, M. L., & Townsend, A. M. (2006). Disaster forensics: Leveraging crisis information systems for
social science. In R. Van De Walle & M. Turroff (Eds.), Proceedings of the 3rd International
ISCRAM Conference. Newark Institute of Technology.
https://wagner.nyu.edu/impact/research/publications/disaster-forensics-leveraging-crisis-
information-systems-social

Moss, M. L. (2000). The political catbird seat in New York in 2001. Black Renaissance, 1(2).
https://www.mitchellmoss.com/s/2000_The-Political-Catbird-Seat-in-New-York-in-2001.pdf
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Moss, M. L. (2000). Why cities will thrive in the information age. Urban Land, 59(9), 24-31.

Moss, M. L., & Townsend, A. M. (2000). The internet backbone and the American metropolis.
Information Society, 16(1), 35-47. https://doi.org/10.1080/019722400128310

Moss, M. L. (1999). Decentralizing Manhattan office markets. Grid, 1(1).
Moss, M. L. (1999). Hold the phone! Grid, 1(2).
Moss, M. L. (1999). The NYSE masters in-your-face technology. Grid, 1(2).

Moss, M. L. (1998). Technology and cities. Cityscape, 3(3), 107-127.
http://www.jstor.org/stable/20868461

Moss, M. L., & Mitra, S. (1998). 'Net equity: A report on income and internet access. Journal of Urban
Technology, 5(3), 23-32. https://doi.org/10.1080/10630739883813

Moss, M. L., & Townsend, A. M. (1998). Spatial analysis of the Internet in US cities and states.
Conference on ‘Technological Futures’, Durham, England.

)
)

Moss, M. L. (1997). Technological trends affecting the manufacturing sector of New York City. FRBNY
Economic Policy Review, 3(1), 87-90. https://www.mitchellmoss.com/s/1997 technology-
trends-affecting-the-manufacturing-sector-of-new-york-city.pdf

Moss, M. L. (1997). Reinventing the central city as a place to live and work. Housing Policy Debate,
8(2), 471-490. https://doi.org/10.1080/10511482.1997.9521261

Moss, M. L., & Townsend, A. (1997). Tracking the net: Using domain names to measure the growth of
the internet in U.S. cities. Journal of Urban Technology, 4(3), 47 -60.
https://doi.org/10.1080/10630739708724566

Moss, M. L., & Carey, J. (1994). Telecommuting for individuals and organizations. Journal of Urban
Technology, 2(1), 17-29. https://doi.org/10.1080/10630739408724486

Moss, M. L. (1991). The new fibers of urban economic development. Portfolio, 4(1), 11-18.
https://trid.trb.org/view/346501

Moss, M. L. (1989). Threats to financial services and information industries. Citizens Budget
Commission Quarterly.

Moss, M. L., & Brion, J. (1989). Face to face: Why foreign banks still love New York. Portfolio, 2(2).

Moss, M. L. (1988). New York vs. New Jersey: A new perspective. Portfolio, 1(2).
http://archive.li/VSOWW

Moss, M. L. (1987). Telecommunications, world cities, and urban policy. Urban Studies, 24(6), 534 -
546. https://doi.org/10.1080/00420988720080771

Moss, M. L., & Dunau, A. (1987). Will the cities lose their back offices? Real Estate Review, 17(1).

Moss, M. L. (1986). Can states face the future? A new agenda for telecommunications policy. New
York Affairs, 9(3).

Moss, M. L. (1986). Telecommunications and the future of cities. Land Development Studies, 3(1),
33-44. https://doi.org/10.1080/02640828608723898

Moss, M. L. (1986). Telecommunications policy and cities. Intermedia, 14(6).

Moss, M. L. (1985). The new urban telecommunications infrastructure. Computer/Law Journal, 6(2),
323-332.

Moss, M. L., & Dunau, A. (1986). Urban growth, information technologies, and the Pacific Rim.
Pacific Telecommunications Quarterly, 7(4).
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Carey, J., & Moss, M. L. (1985). The diffusion of new telecommunication technologies.
Telecommunications Policy, 9(2), 145-158. https://doi.org/10.1016/0308-
5961(85)90038-2

Moss, M. L. (1984). New York isn’t just New York anymore. Intermedia, 12(4/5).

Moss, M. L., & Warren, R. (1984). Public policy and community-oriented uses of cable television.
Urban Affairs Quarterly, 20(2), 233-254. https://doi.org/10.1177/004208168402000207

Moss, M. L., & Rutkowski, M. (1983). Réseaux de cable interactifs et services auxiliaires de pointe.
Trimedia, 18-19, 22-29. https://issuu.com/mamandyne/docs/trimedial8-19.printemps83

Moss, M. L. (1981). Can cable keep its promise? New York Affairs, 6(4).
Moss, M. L. (1981). Using technology. New York Affairs, 7(1).

Moss, M. L. (1981). The telecommunications market of the eighties. Proceedings of The Systems
'81: Symposium.

Moss, M. L. (1980). Staging a renaissance on the waterfront. New York Affairs.
https://www.mitchellmoss.com/s/1980 Staging-a-renaissance-on-the-waterfront.pdf

Moss, M. L. (1979). The lost waterfront of New York. Coastal Zone Management Journal, 6(2-3),
167-185. https://doi.org/10.1080/08920757909361831

Moss, M. L. (1978). Cable television: A technology for citizens. Journal of Urban Law, 55(3).

Moss, M. L. (1978). Two-way cable television: A community communications system. Public
Telecommunications Review, 6(6).

Moss, M. L. (1978). Reading, PA.: Research on community uses. Journal of Communication, 28(2),
160-167. https://doi.org/10.1111/j.1460-2466.1978.tb01612.x

Moss, M. L. (1977). Cable TV and community services: A challenge for local government. National
Civic Review, 66(8), 397-401. https://doi.org/10.1002/ncr.4100660805

Moss, M. L. (1977). An agenda for the urban coastal zone. Coastal Zone Management Journal, 3(3),
213-215. https://doi.org/10.1080/08920757709361745

Moss, M. L. (1977). Interactive telecommunications and local community processes. In W. Kaiser, H.
Marko, & E. Witte (Eds.), Two-way cable television (pp. 53-60). Springer.
https://doi.org/10.1007/978-3-642-66798-5_10

Moss, M. L. (1977). Public service uses of cable television. Proceedings of the Second Symposium
on Research Applied to National Needs, Washington Hilton, Washington, D.C., November 7-
9, 1976, 5, 100-102.
https://hdl.handle.net/2027/uiug.30112048417668?urlappend=%3Bseq=108

Moss, M. L. (1976). The urban waterfront: Opportunities for renewal. National Civic Review, 65(5),
241-244. https://doi.org/10.1002/ncr.4100650506

Moss, M. L. (1976). The urban port: A hidden resource for the city and the coastal zone. Coastal
Zone Management Journal, 2(3), 223-245.
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Moss, M. L. (1976). The management of urban coastal resources. OCEANS 76, 708-711.
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Moss, M. L., Drennan, M., & Kret, E. (1976). The utilization of public resources: New York City’s
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Reports

Sonkowsky, D. T., & Moss, M. L. (2022). Open Restaurants in New York. NYU Rudin Center.
https://wagner.nyu.edu/impact/research/publications/open-restaurants-new-york

Moss, M. L., Rudner, C. E., Cowan, N. R., & Wise, R. G. (2021). How to save the subway fare with
cannabis. NYU Rudin Center for Transportation.
https://wagner.nyu.edu/impact/research/publications/how-save-subway-fare-cannabis

Moss, M. L., & Wise, R. G. (2021). The Port Authority region and foreign exports [Prepared for the
Centennial Symposium of The Port Authority of New York and New Jersey]. NYU Rudin Center
for Transportation. https://wagner.nyu.edu/impact/research/publications/port-authority-
region-and-foreign-exports-prepared-for-centennial

Howland, R. E., Cowan, N. R., Wang, S. S., Moss, M. L., & Glied, S. (2020). Public transportation and
transmission of viral respiratory disease: Evidence from influenza deaths in 121 cities in the
United States. PLOS ONE, 15(12), e0242990.
https://doi.org/10.1371/journal.pone.0242990

Moss, M. L., & O’Neill, H. (2020). Economic consequences of proposed pandemic-related cutbacks
in MTA transportation services and capital spending. NYU Rudin Center for Transportation &
Appleseed. https://wagner.nyu.edu/impact/research/publications/economic-consequences-
proposed-pandemic-related-cutbacks-mta

Kaufman, S. M., Moss, M. L., McGuinness, K. B., Cowan, N. R., Rudner, C. E., Limone, O., Malloy, J.,
Rivard, K., & Wise, R. (2020). Transportation during coronavirus in New York City. NYU Rudin
Center for Transportation.
https://wagner.nyu.edu/impact/research/publications/transportation-during-coronavirus-nyc

Moss, M. L., McGuinness, K. B., & Wise, R. G. (2018). A new revenue source for mass transit:
Legalizing and taxing cannabis. NYU Rudin Center for Transportation.
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legalizing-and-taxing-cannabis

Moss, M. L., Schwartz, S., Rechler, S., Wylde, K., Samuelsen, J., Ward, P., Prendergast, T., Ferrer, F.,
Flake, F., Paterson, D., Towns, D., Molinaro, J., Law, K., & Bellone, S. (2018). Fix NYC Advisory
Panel Report. Fix NYC. http://hntb.com/HNTB/media/HNTBMedialibrary/Home/Fix-NYC-
Panel-Report.pdf

Moss, M. L., Kaufman, S. M., Levy, S., Smith, A., & Hernandez, J. (2017). Subway ridership 1975-
2015. NYU Rudin Center for Transportation.
https://wagner.nyu.edu/files/faculty/publications/State%200f%20Subway%20Ridership%2
0-%20Mar717.pdf

Moss, M. L. (2016). Downtown rising: How Brooklyn became a model for urban development. NYU
Rudin Center for Transportation & Appleseed.
https://wagner.nyu.edu/rudincenter/2016/02/downtown-brooklyn-rising

Moss, M. L. (2016). Time to get moving: Improving commuter and intercity rail facilities and services
on Manhattan’s West Side. NYU Rudin Center for Transportation & Appleseed.
https://wagner.nyu.edu/rudincenter/2016/04/penn-station-time-get-moving

Moss, M. L., Kaufman, S. M., Hernandez, J., & Levy, S. (2016). L train closure and mitigation. NYU
Rudin Center for Transportation. https://wagner.nyu.edu/impact/research/publications/I-
train-closure-and-mitigation
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1990-1991

1988-1989

1986-1989

1982-1983

1981-1982

1980-1981

1975-1979

Project Director, “South Brooklyn Waterfront Revitalization Study,” New
York State Urban Development Corporation

Project Director, “Financial Services in New York State,” New York State
Urban Development Corporation

Project Director, “Communications Technology and World Cities,”
supported by Bell Communications Research, Northern Telecom, and
NYNEX

Project Director, “Assessment of Local Government Uses of Cable
Television,” Benton Foundation

Principal Investigator, “Review of Research on the New
Telecommunications Technologies and Their Implications for Public
Broadcasting,” Corporation for Public Broadcasting

Principal Investigator, “Telecommunications and Productivity,” National
Science Foundation

Principal Investigator, “Test and Evaluation of Public Service Uses of Cable
Television,” National Science Foundation

Professional/Civic Activities

2015, April 13

2012, June 29

2009, May 14

2002-Present

1997-2001
1997-2000
1996-2000
1996-1999
1995-1999

1995-1997

Witness, Subcommittee on Zoning and Franchises, New York City Council,
Session 2014 to 2017, One Vanderbilt Avenue and Vanderbilt Corridor
Rezoning

Witness, Subcommittee on Zoning and Franchises, New York City Council,
Session 2010 to 2013, New York University Core Project

Expert witness, Committee on Transportation and Infrastructure, House of
Representatives, 111t Congress, 1st Session, “An Independent FEMA:
Restoring the Nation’s Capabilities for Effective Emergency Management
and Disaster Response”

Steering Committee, Association for a Better New York

Board of Directors, Cabrini Medical Center

Board of Directors, Pier, Park & Playground Association
Economic Advisory Committee, State Comptroller H. Carl McCall
Editorial Board, The Journal of Urban Technology

Board of Directors, Citizens Union of the City of New York

Economic Advisory Committee, Office of Management and Budget, City of
New York
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1994-1995 Office of Technology Assessment, U.S. Congress, Advisory Panel, “Cities,
Technology and Infrastructure”

1994-1995 U.S. Congress, Advisory Panel, “Cities, Technology and Infrastructure”

1994-1995 Advisory Committee, Arts & Business Council, Inc.

1993-1997 Board of Directors, New York City Housing Partnership

1983-1994 Governor's Council on Fiscal and Economic Priorities

1992-1993 New York State Telecommunications Exchange

1991-1993 Mayor's Economic Advisory Roundtable

1990-1993 Mayor's Task Force on Telecommunications Network Reliability, City of
New York

1989-1992 Citizen's Advisory Committee, Westside Waterfront Project

1988-1991 Economic Development Committee, New York City Partnership, Inc.

1986, April 15 Expert witness, “The Use of Public Rights-of-Way for Fiber Optic

Communication Systems,” Subcommittees on Surface Transportation and
Economic Development, Committee on Public Works and Transportation,
U.S. House of Representatives

1985, November McGovern Distinguished Lecturer, University of Texas, College of
Communication

1984-1986 High Technology Advisory Committee, New York State Urban Development
Corporation

1984-1985 National Research Council, Committee on National Security
Telecommunications Policy Planning Environment

1976-1982 Editorial Advisory Board, Coastal Zone Management Journal

1976 Expert witness, Subcommittee on Communications, Committee on
Interstate and Foreign Commerce, U.S. House of Representatives, 94th
Congress, 2nd Session, “The Role of Congress in Regulating Cable
Television and the Potential for New Technologies in the Communications

System”

Speaking

= American Express Co.

= Arena

= Association of American Geographers

= AT&T

= Bank of America

= BMW

= Columbia School of Journalism
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Con Edison

CBRE, New York Region

Crown Castle

Cubic

Harvard Club of New York

Harvard University Kennedy School, Taubman Center
HNTB, Inc.

Howard Hughes Corporation

McDonnell International Scholars

National Oceanic and Atmospheric Administration
National Science Foundation

New York State Bankers Association

New York State Cable Television Association

New York State Energy Research and Development Authority
New York State Urban Development Corporation
New York State Telephone Association

New York University, Board of Trustees

NYU Schack Institute of Real Estate

Port Authority of New York & New Jersey

Royal Bank of Canada

Silverstein Properties

The Durst Organization

University of Delaware

University of Southern California

Urban Land Institute

U.S. Department of Commerce, NOAA

U.S. Department of Defense, Institute for Defense and Business
U.S. House of Representatives, Subcommittee on Communications

Verizon

Curricular/Instructional Grants

2021 -Present

1986 State of New York, Governor's Office of Employee Relations, Policy
Management Institute on Public-Private Management

1982-1983 Aetna Life and Casualty Foundation, Development of Telecommunications
Clinic at NYU Tisch School of the Arts

1982 NYU Curricular Development Challenge Fund: Telecommunications Clinic

1982 NYU Curricular Development Challenge Fund: Summer Institute on Cable
Television and Advanced Services

1980 NYU Curricular Development Challenge Fund: Workshop on the Urban

Waterfront
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Bloomberg Philanthropies $25 million endowment to support MPA and
MUP students at NYU’s Wagner School of Public Service



1979 NYU Humanities Council, “Planning Cities of the Future”
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